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Introduction 
Young adults today are very busy in a technological world that is changing rapidly.  They 
have many needs that can be met by the public library, if they would use those services. 
For many young adults, public libraries tend to have images of dark musky rooms with 
towering shelves of moldering ancient books.  And there are the librarians who, in young 
adult minds, act as guardians, controlling any under desired behavior and always 
frowning and shh-ing.  This image is reinforced by many media productions: think of 
Donna Reed as a librarian in It’s a Wonderful Life. 
This image is not true in today’s world.  But this image is not going to change for young 
adults if librarians stay in their building.  Young adults spend much of their time online, 
multi-tasking, socializing, and information gathering.  With edgy planning and designing, 
young adult librarians can approach young adults where they are, online. 
This research attempts to assess whether public libraries with Teen or YA websites are 
addressing the needs of their teen patrons. 
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Literature Review 
Young adults (YA) enjoy technology and socializing.  An interactive public library 
website or online social network that is designed specifically for the needs of young 
adults will be used more frequently by young adults. 
Online Life of Teens 
Young adults are frequently online and much of their social life and community is there.  
Per a recent PEW report (Lenhart, Purcell, Smith, and Zickuhr, 2010), as of 2009, 93% of 
teens and younger adults (ages 12-29) use the internet; this usage is the same for males 
and females, but is higher than for other adult age groups. 
 (Lenhart et al., 2010, p. 5) 
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At home, 76% of teens have broadband internet access and over half of the teens are 
online daily, one or more times per day.   
 (Lenhart et 
al., 2010, p. 8) 
In their online time, the teens meet new and existing friends, develop profiles or virtual 
identities (55%), and create materials to share with others (64%), often collaborating with 
other online young adults (Swanson, Edwards, Spenser, 2010).   
Per the 2009 Pew data (Lenhart et al., 2010), 73% of teens use social networking sites 
(SNS), boys and girls equally; younger teens (ages 12-13) use these less frequently, 
probably due to SNS requiring parental permission below the age of 13.   
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 (Lenhart et al., 2010, p. 17) 
Surprisingly, only about 8% of teens use Twitter, with older teen girls being the most 
frequent users (13%).   
(Lenhart et al., 2010, p. 21) 
Between 2006 and 2009 for online teens, blogging and commenting on blogs decreased 
significantly from 28% to 14%; teen blogging is more common in lower income 
households (<$50K) at 23% than in higher income households at 8%.  Teens are using 
blogs less frequently to report their status and activities and to respond to similar blogs by 
friends (Lenhart et al., 2010).  Lenhart suggests that these changes in blogging may be 
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due to the movement of online activity from blogs to SNS with teens using SNS for the 
same functionality as they previously used blogs.   
Teens in their daily online activity are using several devices, including computers, cell 
phones, gaming consoles, and other portable devices.  These have various screen sizes 
and capabilities. 
 (Lenhart et al., 2010, p. 14) 
The majority of teenagers are actively engaged in online activity at least once per day.  
Teens are using many internet-enabled devices besides a computer which allows them to 
be online several times a day.  While online they meet their friends and make new 
friends.  Teens develop and test their identity and they and their friends form online 
communities.  Recently teens are using social networking sites to meet their friends and 
form these communities instead of using blogs.  YA librarians need to be aware of their 
patrons and where they are when developing websites to reach them. 
Needs of the Teen Community 
Teens are in a stage of rapid development and have many needs.  These needs change as 
they age.  Early adolescent teens (11-13) are concerned about their appearance and bodily 
changes, want independence from their parents, but still need their parents’ support, and 
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have an ego-centric view of their community and the world around them.  Middle 
adolescent teens (14-16) are concerned about self-image, are critical of their appearance, 
are developing their own set of values and making decisions on their own, are more 
sexually aware, are developing group identities and want peer acceptance, and explore 
limits both intellectually and in their activities.  Late adolescent teens (17-18) are 
becoming independent and setting their own goals, are more involved in issues and 
events outside of family and school with idealistic viewpoints of these issues and events, 
and they view other adults as peers rather than authority figures.  During these stages of 
their life, they have many needs: 
• Becoming independent 
• Exploring and testing possibilities and their environment 
• Developing their identity 
• Being accepted for themselves 
(Jones, Gorman, Suellentrop, 2004). 
Farmer (2005) has identified many developmental needs or tasks of young adults; in 
addition to the above ones, Farmer adds: 
• Adapt to and accept their physical and emotional changes 
• Evolve from a more ego-centric view of the world and issues to a more 
comprehensive view 
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• Develop their personal code of ethics 
• Take responsibility for themselves 
• Expand their strategies for making decisions and resolving issues 
The library can help by developing their resources to assist teenagers with their 
development in these areas (Jones, et al., 2004; Farmer, 2005). 
Bishop and Bauer (2002) state that libraries can address many of the literacy and 
developmental needs of teens by providing instruction in information resources, 
stimulating YA programs to expand their view of the world, and a supportive 
environment where they can explore and expand their role in their community and the 
world.  These library resources and program will help the teens develop and expand skills 
for their future of rapidly changing technologies and environments.  According to the 
paper Kids Need Libraries:  School and Public Libraries Preparing the Youth of Today 
for the World of Tomorrow, libraries can help teens develop: 
• Literacy skills, such as the ability to read, write, and speak effectively and the 
ability to use internet tools for research 
• Curiosity and thirst for knowledge to become lifelong learners 
• Ethical reasoning such as the ability to recognize and respect the rights and 
dignity of others 
• Self-confidence that they can influence their community and environment and 
make it better 
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Swanson, Edwards, and Spenser (2010) studied the needs of online young adults.  
Young adults have developmental, social, cognitive, physical and 
entertainment/relaxation needs that may or may not be addressed by online activities 
including social network systems (SNS), instant messaging (IM), gaming, and searching 
for information.  Young adults during their online activities can (and do) talk about 
issues, search for health information and support, and search for homework help; they 
prefer the immediate, anonymous, and informal communications provided by online 
access.  Through these interactions, young adults can make improved health decisions, 
refine their social knowledge, and practice communication and community development 
skills, and possibly improve their self-esteem.  However, young adults are also viewing 
materials, exploring issues, and making plans without adult supervision.  There is 
concern that these unsupervised activities may lead to more aggression, less reading, less 
physical activity (thus obesity), and more risk taking. (Swanson et al., 2010) 
Information searching is one of the goals of teens on the internet today, for both personal 
use and homework.  For personal use, 31% of teens look for information about health, 
dieting, physical fitness; 17% look for sensitive health information (drug use, sexual 
health, depression).  Boys and teens from households with incomes <$30K are more 
frequent searchers (23%) for sensitive information (Lenhart et al., 2010). 
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 (Lenhart et al., 2010, p. 26) 
 (Lenhart et al., 2010, p. 29) 
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Since most young adults are spending a significant part of their free-time online, 
looking for information, the public library can direct their outreach services to online 
strategies and provide these patrons with reliable and safe online environments.  For 
positive development, teens have some basic needs, such as physical and psychological 
safety, opportunities to belong, positive social norms, and opportunities for skill building 
(Swanson et al., 2010).  The public library teen website can provide support for these 
basic needs. 
Hughes-Hassell and Miller (2003) evaluated public libraries and whether they were 
providing for young adult needs (information gathering, e-commerce, and social activity); 
they found that many libraries are not for a variety of reasons, especially resources and 
limits set by library management.  In some libraries, library administration put 
restrictions on the design of the public library website, wanting all sections of the public 
library website to have a standard appearance; they do not allow formats and designs that 
appeal to teens.  In others, library management objected to content and links on teen 
website.  The censorship included topics of sexuality and religion, including fictional 
works about magic and witchcraft.  Some YA librarians have been able to respond to 
such challenges by showing that the teen website supports the library’s mission and 
matches the library’s policy on intellectual freedom. 
Jones (1997) and Jones and Waddle (2002) provided guidelines for services for young 
adults.  Jones (1997, 2002) states that teen websites should be designed using the same 
principles used by YA librarians in traditional roles; the teen website should allow equal 
access to all teens, encourage teen participation in interactive communications and other 
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library activities, and promote advocacy for our teens.  The websites should have a 
clear purpose, be designed with participation from young adults, and the information 
should be timely.  Jones (1997) recommends that the teen website be updated monthly. 
Bishop and Bauer (2002) discuss ways libraries can attract young adults.  Teens ranked 
the public library teen website in the top 10 features that attract them to the public library.  
The teen website should not be underestimated in its power and influence on teens.  
Teens view themselves as researchers who use the internet; some librarians view teens as 
internet users who occasionally do research.  This is an important distinction to remember 
for developing a teen website; the teens may come to the public library website first for 
information and research, but may stay for the other features such as entertainment.  
Teens valued displays and advertising of resources higher that librarians did; using SNS 
or some other type of display for programs and services on the teen website can entice 
teens to use the physical public library more.  In today’s world, teens need help 
developing modern skills and literacy; the teen website can help with these skills and can 
draw teens to other public library services and programs that help teens develop. 
Given lack of success with some of the attempts of public libraries to include more teens 
in their YA programming, Walter and Mediavilla (2005) explain the differences between 
what YA librarians think they want and what YAs actually want and need.  They suggest 
that the librarians should attempt warmth and interest, whether the reference question is 
presented in person, in teen online chat, or email.  Librarians should use good reference 
interview techniques and attempt to understand the underlying questions of teens.  Teens 
can be very critical of themselves and be unwilling to admit what they do not know or 
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understand; librarians need to determine when a teen patron needs help understanding 
how to access the sources or just needs suggestions of sources; teen websites need to 
provide both information and guidance in a warm and not condescending way.  Jones, et 
al. (2004) state that if libraries treat teenagers with respect and as adults, listen to their 
needs, and are responsive to their needs and requests, teenagers will return the respect 
and be more willing to use the library’s resources.  This exchange of respect would 
greatly help any type of reference interview.  In addition, Walter and Mediavilla suggest 
that online services for chat, reference, and homework help will benefit from involving 
teens in the design and delivery phases for the service. 
There are many librarians writing about the digital inclusion of young adults in the 
libraries, how to identify their needs and develop useful interfaces for all teens.  YALSA 
provides guidelines and conferences about supporting our YA patrons.  Vodanovich and 
Sundaram (2009) found that teens are in a period of difficult development and have many 
questions; teens, however will ask not adults for answers but instead use the internet.  
They reviewed many websites that teens use for their questions.  They identified 3 types 
of questions that teens use websites to answer: providing information, being part of a 
community, and collaborating or having a voice in decisions by peers and community 
leaders.  They found that many websites used by teens have issues leading to their lack of 
use.  These problems were in three categories, Quality, Interactivity, and Content and 
included problems such as poor or confusing navigation, lack of personalization, 
collaboration, and interactivity (teens want to interact with their environment, including 
websites, and not just read), and failure to focus on teen issues (teens may go to adult 
websites for information not specific to teens, but they expect to find a teen section).  The 
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researchers concluded that websites can and should be designed for young adults and 
needs to allow for their empowerment and thus their well-being as they develop into adult 
citizens. 
Several researchers have reported about the online social community of young adults and 
its current and potential impacts for libraries and their Teen websites (Farkas, 2007a; 
Guy, 2010, March 6; Ludwig, 2008; Rapacki, 2007).  These researchers also include 
information about why libraries need to include access to SNS in the library.  Farkas 
(2007b) states that social software tools, especially blogs, wikis, and social bookmarking, 
can be important communication, collaboration, and reference tools for both patrons and 
staff.  Librarians should be aware of where their patrons congregate for outreach 
programs.  If most their patrons are online, then outreach should be online.  Libraries can 
provide access to library resources and reference and promote themselves in the online 
worlds that are frequented by their patrons.  Farkas (2007a) suggests that libraries create 
profiles on SNS and provide links and portals to the content needed by the teen patrons, 
including links back to the public library teen website.  Most SNS provide tools that can 
be used for teen website content, especially calendars and blogs.   
Ludwig (2008) used Facebook to friend teens in the library’s community and created a 
teen page for the library, including a link to the public library website and its resources.  
She actively posts on the Facebook page posting photographs, videos, upcoming library 
teen events, and library news.  Teens and their friends have added the library teen 
Facebook page and become excited and active users of both the Facebook teen page and 
library teen website; some teens have volunteered to join the teen advisory group (TAG) 
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and to provide help with other library services.  Social networking worked to expand 
the number of teens that use the library’s online and physical resources. 
Rapacki (2007) did similarly with MySpace.  The public library where he works decided 
that if teens were using SNS for developing their identity and developing an online 
community, the public library wanted to be part of that online community.  Ludwig 
found, as word spread, more teens (friends of friends) discovered the public library’s teen 
MySpace page and requested to be added as a friend.  The MySpace page became an 
effective way to advertise the public library’s teen services and events and to find out 
what the Teen community desires and needs. 
Chicago Public Library (Guy, 2010) is trying to reach teens through online access, and is 
exploring different outreach methods.  They developed both a public library teen website 
and their own SNS, both of which are linked from Facebook library teen page.  Teens can 
review books, join poetry contests, in addition to doing homework and research.  The 
library views its mission as needing to reach out to its patrons instead of being a 
repository to which the patrons come. 
Fichter and Wisniewski (2009) provide suggestions on how to measure activity on a 
library’s social media site.  There are many tools available through the search engines, 
tools to measure bookmarking, and tools to measure links.  This is useful over time to see 
how the library online websites are being linked and used, how frequently library patrons 
are using and returning to the teen website and what they are doing while there. 
Given the above research, libraries need to think about their target audience and how to 
best reach them.  SNS such as Facebook or MySpace will reach the older teens, but may 
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not reach younger teens; Twitter is not going to reach many teens due to its lack of use 
by teens. 
The research in this paper extends and continues the research about public library teen 
websites and young adults. 
Teens are Internet Savvy? 
Recent research indicates that teens may be on the internet frequently searching for 
information, but they may not be as savvy with the technology as many assume.  Nielsen 
Norman Group usability studies of websites for teenagers found that teens succeed less 
frequently at tasks on websites than adults.  Their research indicated it is due to several 
factors: 
• Teens developmentally do not yet having the critical thinking skills of adults to 
process complex information and complex websites.   
• Teens have lower reading abilities and prefer their information in short answers 
rather than complicated explanations. 
• Teens have less patience and become quickly frustrated if they cannot achieve 
their task quickly. 
(Loranger and Nielsen, 2005) 
When asked, many students express feelings of confusion and frustration with using 
information tools.  The issues are cognitive, especially for searching and these include a 
lack of vocabulary and content area knowledge for predicting subjects, headings, or other 
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search terms used by the search engines or databases.  Many students stop at material 
that satisfies and suffices for their research (the “satisficing” choice), instead of searching 
for high quality information; many do not know how to identify high quality resources.  
Online public library teen websites need to offer teens help with information searches, 
while helping them to maintain their desired internet independence.  The homework and 
research help on teen websites should aid the teens in the complex and overwhelming 
process of searching for and identifying reliable information (Valenza, 2006). 
For homework help, teen patrons need help with citing internet sources.  Teen websites 
can provide simplified style guides and links to online citation generators, such as 
NoodleBib.   
Website Suggestions 
Nichols (2004) says: 
Because the Internet is quick and available 24/7, teens now turn to the internet for 
information and entertainment. …surveys have shown that teens do not 
automatically turn to librarians for assistance in locating items.  Teens prefer 
browsing and searching on their own (p. 165-166). 
Teens prefer to search the internet for many of their developmental and informational 
needs rather than asking adults, including librarians.  A teen website can be a good way 
for the public library to reach out to their community’s teens.  Firestone (2004) says: 
Creating an on-line collection is a chance to put everything that could appeal to 
teens in one place.  Well-developed and well-maintained on-line collections can 
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often reach patrons who cannot (or simply will not) enter your doors.  On the 
other hand, poorly developed sites with out-of-date links can discourage users 
from returning to your site, and will only reinforce the myth that libraries are 
dusty old places that have not kept up with the times (p. 125). 
Researchers recommend using teens to help design, review, and maintain the teen 
website.  They stated that young adult websites whose design had input from or review 
by a young adult advisory team are more favorable to young adult patrons (Farmer, 2005; 
Firestone, 2004; Hughes-Hassell and Miller, 2003, Welch, 2007).  Patrick Jones said: 
Look at library Web sites. The most successful ones are the ones driven by teens. 
They help with the content and design (Gorman, 2006). 
To keep teen websites up-to-date is a major issue for many libraries and librarians 
(Hughes-Hassell and Miller, 2003).  It is better to design a small and manageable teen 
website whose information and links are current, than to build a large website that is 
quickly out-of-date.  There should be a regular schedule of updates to the website to keep 
it current and to meet changing needs.  This can be managed by:  
• keeping the website open daily for editing (Hughes-Hassell and Miller, 2003) 
• asking teens, especially males, what is currently “cool and interesting” (Welch, 
2007) 
• asking teens to identify and report broken links (Farmer, 2005) 
 21 
• asking teens to suggest topics and URLs, including sites for community 
information (Farmer, 2005) 
• asking teens to translate website information into their primary language (Farmer, 
2005) 
• asking teens to make suggestions for books and videos to be available and 
“advertised” on the website (Farkas, 2007b) 
• allowing the teen advisory board members to maintain it  (Hughes-Hassell and 
Miller, 2003; Jurkowski, 2004; Firestone, 2004) 
Jurkowski (2004) recommends looking at other libraries’ websites for ideas and to 
incorporate the best from these.  This includes the basic components and components that 
meet the needs of the community and teen patrons. 
Many libraries are using librarian blogs for breaking news, upcoming events and 
programs, and online book discussions (Valenza, 2006).  However, teens are using blogs 
less frequently in 2009 than in 2006; their use has dropped from 28% to 14% (Lenhart et 
al., 2010).  Librarians need to be aware of this decline and increased use of SNS when 
designing their interfaces.  There is evidence that teens respond more to blogs designed 
and maintained by teens than those designed and maintained by librarians (Gorman, 
2006).  Library news and events might be better publicized on a library teen page on a 
SNS than on a blog.  Book reviews and suggestion might be better on a blog if the 
reviews and suggestions are written by teens. 
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Many researchers emphasize using the three-click rule; this is a usability rule of web 
design and states that any information on a website should be reachable within three 
mouse clicks.  The three-click rule was first specified by web designer Jeffrey Zeldman 
in his book, “Taking Your Talent to the Web.”  For complexly designed websites, a site 
map can provide quick access to all information (Firestone, 2004). 
Format and Color 
Valenza (2005) recommends that the teen website homepage should be a “visual 
metaphor” of the library and of available resources.  Some websites use a library building 
with rooms or windows to indicate the different collections. 
Welch (2007) says that colors and fonts need to be teen-friendly, edgy, and bold.  He 
suggests looking at commercial websites for teens; he states that these sites will not look 
like the public library’s main web page.  He says the public library teen website needs to 
be formatted for teens; male teens need to be impressed with the teen website within 3 
seconds to encourage them to stay. 
Nielsen Norman Group conducted usability studies of websites for teenagers.  They 
found that teens respond more to a website’s visual appearance than do adult users.  
During their test of usability, they found that teens failed to complete tasks on some 
websites because the websites lacked visual appeal and bored the teens.  However, the 
studies also found that teens like clean, easy to understand formats and do not like 
“overly glitzy sites.”  The recommendation from these studies is that teen websites should 
be visually appealing to teenagers, but there should not be so much color and glitz as to 
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make it difficult to use the website and to access the information (Loranger and 
Nielsen, 2005). 
Interactivity and Teen Input 
Not only should teens be active in the design and maintenance of the teen website, teen 
voices should also be present in its content.  Patrick Jones, a young adult librarian turned 
author, said the following about book reviews on public library teen websites: 
Look at the ones where the librarians are blogging the books and guess what?  
Zero comments.  But where teens are writing the reviews, you see a lot more 
activity (Gorman, 2006). 
Welch (2007) states that “teens want to control the Web, not just read what is shown.”  
He recommends that teens be allowed, at a minimum, to add comments to postings; 
preferably teens should be able to add postings or change content in postings.  Blogs and 
wikis support both of these; blogs allow commenting on postings and wikis allow 
participants to collaborate on content of postings.   
Content 
Wilson (2004) recommends the following should be considered for a public library 
website design: 
• Library mission statement and policies 
• General library information, events, and exhibits 
• Catalog 
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• Book suggestions 
• Book clubs 
• e-Books 
• Magazines and newspapers 
• Homework help 
• Reference 
• e-Mail reference contact information 
• Links to other websites for information 
Jones et al. (2004) recommends asking the teens what they want from a library.  This can 
be through focus groups or advisory groups.  When asked, teens have identified the 
following needs and wants: 
• Magazines 
• New books 
• Book reviews 
• Music and videos 
• Reference and help for homework and projects 
• Games 
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• Chatting with other teens 
Firestone (2004) listed the following core content for a teen website: 
• Library information such as hours, location, contact information, and calendar of 
library events 
• Homework help  
• Community information 
• Recreational activities, including community events, local movie theaters, and 
radio stations.  
The Pew Report (2006) found that teens use the internet for:  
• Health, both general and sensitive information 
• News, politics, and current events 
The Nielsen usability studies found that teens use the internet to: 
• Engage in social activities (such as chatting and playing games) 
• Research hobbies (such as sports, music, and cars) 
• Get health information, especially sensitive topics that they’re too embarrassed to 
talk about 
• Complete school assignments 
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These content items can be provided on a public library teen website.  The content that 
teens need and will use on a public library teen website fall into categories of literacy, 
self-interest information, school help, entertainment, and public library information.  The 
above content will meet these teen needs.  
Accessibility 
Accessibility of a website means that the website can be used by people on a variety of 
equipment (screen sizes, screen resolutions, and computer and connection speeds) and 
with a variety of disabilities.  These include environmental and physical issues and may 
be visual, auditory, physical, or cognitive.  Only 40% of people with disabilities use the 
internet; only 1/3 are working at any given time, frequently because they do not have the 
technical skills.  This lack of internet use (leading to lack of technology skills and 
successful employment) is due to many internet websites not being accessible to those 
with disabilities; these websites do not have a “universal” design which would allow 
people with disabilities to access the website with accommodations.  Universal design 
means that the display can be modified to a format accessible by the disabled.  A simple 
website with mostly text, simple navigation, and simple language is quick to load and 
accessible by most teens with and without disabilities; such websites are less 
discouraging to teens with disabilities or with older, slower computers and internet 
connections (Farmer 2005).   
Libraries are expected to follow the Americans with Disabilities Act (ADA) and World 
Wide Web Consortium (W3C) Web Content Accessibility Guidelines (WCAG).  The 
Association of Specialized and Cooperative Library Agencies (ASCLA) produces Equity 
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of Access guidelines to assist librarians (Farmer 2005).  ASCLA lists the following to 
remember when designing an accessible website (American Library Association [ALA], 
2010b): 
• Universal Design – design for all people with and without disabilities from the 
start 
• Design for all disabilities, not just a few.   
Farmer (2005) recommends having teen volunteers with disabilities to help with the 
design and to review for accessibility.  At the 2000 ALA conference, Amtmann, and 
Zeiler stated that simple design, consistent web pages, thoughtful and careful color and 
contrast design, and “fully equivalent alternative access, where necessary” are the basic 
strategies for designing an accessible website.  Nielsen Norman Group’s usability studies 
found that teens dislike sites that are slow or behave clumsily (Loranger and Nielsen, 
2005). 
Per the W3C and ADA standards, users with disabilities should be able to change font 
size and colors, replace images and auditory output with text, get auditory output for text, 
and navigate the screen without a mouse (Caldwell, Cooper, Reid, Vanderheiden, 2008; 
Department of Justice, 2007).  Additionally, the website should be viewable on different 
sized output devices including small monitors and handhelds (Caldwell, et al., 2008). 
In addition, Farmer (2005) recommends that websites should have translations to other 
languages for teens that may not be fluent in English. 
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Methodology
I planned to analyze public library websites that are designed for young adults and see if 
they are addressing the current needs and uses of teen or young adult internet users.  The 
methodology was designed for this goal. 
Selection 
For this research, I analyzed the content of public library websites intended for teenagers 
or young adults.  I selected Public Libraries due to an expected higher variability in 
content and a broader range of use than school media center websites.  To limit the size 
of the sample of public library teen websites, I limited the sample to public library 
systems in North Carolina. 
There are no national lists of public library teen websites.  The two sites (Berkley and 
Suffolk, NY) that used to provide a list, no longer do.  Perhaps the list of public library 
sites grew too fast to be kept current.  The lists that I found for public libraries in North 
Carolina were: 
• “North Carolina Public Libraries on the Web” on the State Library of North 
Carolina website (77) 
• “North Carolina Public Libraries” on the PublicLibraries.com website (75) 
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These 2 sites produce a list of 77 public library systems in North Carolina.  For this 
research, public library systems and not county or branch libraries were included.  It was 
expected that public library websites are developed for the system and not for a local 
branch.  A quick review of a few of the above sites indicated this was true. 
A sample of twelve public library websites from this list of 77 (15%) was desired for the 
research.  To qualify for the sample, the public library had to have a website that included 
a teen or young adult web section that was reachable by a web address.   
Definitions 
For this research, public library websites are websites developed and maintained by the 
staff of the public library and include banners and contact information indicating they are 
the website for the public library system. 
Young adults or teens were defined by age as 12 through 18, the same definition as 
YALSA uses for young adults.  Teens are in a unique stage in their developmental and 
educational needs and libraries; YA librarians must be aware and address these needs in 
their YA plans and programs. 
The young adult websites include web pages that were designed for or by the public 
library, preferably, the young adult librarians.  These websites may include blogs, links to 
social network sites (SNS), such as Facebook and MySpace, and links to other social 
media such as Twitter.  The websites, blogs, and other social media were designed with 
the primary audience of teens, and not for the general library population.  The teen 
website was designed with teen interests and preferences as part of the design. 
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Public library systems were reviewed initially to determine if they had a public library 
website and a teen web section.  Only public library systems that have a teen web section 
were included in the sample of 12 that were analyzed. 
The list of NC public library websites is included in the appendix A.  Appendix B is a list 
of public library teen websites that have been noted by researchers as good examples for 
developing a website.  Appendix C is the Results Table.  The Durham County Library 
teen website was analyzed to pre-test this methodology. 
Content Analysis 
The Teen or YA web sections of the NC public library websites were analyzed.  Given 
the 3 click rule (Firestone, 2004), only the top 3 levels were examined.  It was noted if 
there are more than 3 levels and if there is a site map; a site map allows access to every 
page on the website within three clicks.  For links that takes the patron outside of the 
public library website such as to NC Live or Go Ask Alice, these linked websites were 
not analyzed. 
It was also noted if the teen web section is more than three clicks from the public library 
homepage; unless the teens are very persistent, the public library loses them before they 
reach the teen website. 
Analysis of the young adult websites included the following categories: 
1. Format and color 
2. Interactive – allows input by the teen patron 
 31 
3. Content 
4. Currency 
5. Accessibility 
Format and Color 
The teen website was analyzed for format and color designed to appeal to young adults. 
This was evaluated on whether the website designer used the standard public library 
website format or designed the teen website to include colors, fonts, graphics, and 
formats that appeal to teenagers. 
Interactive and Teen Input 
An interactive young adult website was interactive, meaning it allowed input from 
teens.  Young adults can either write some of the websites’ postings or at a minimum can 
comment on postings by the YA librarians.  For example, book reviews are preferably 
written by young adults or they can comment on the reviews.  Interactive includes the use 
of blogs, wikis and other Web 2.0 tools to encourage young adults to collaborate on book 
reviews and recommendations, homework, and general questions. 
Content 
Content was a broad category.  This category included the many topics that are of interest 
to young adults and that should be included on a website designed for young adults.  
These topics included: 
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• information about the library, YA programs, and new YA items.  The general 
information about the library includes locations, hours, and contact information.  
YA programs includes a YA mission statement and as well as YA events either at 
the library or online. (Firestone, 2004) 
• local, national, and global news,  
• community activities including jobs and volunteer opportunities,  
• links for health and social questions (general Health care, personal and family 
counseling, drugs and alcohol, pregnancy, social pressures),  
• reference and educational support, including homework help, online and in-
library resources, help chat, links to pathfinders, homework forums, or other 
homework help 
• literacy programs, including book clubs, book reviews, book suggestions, eBooks 
and audiobooks for download, and eMagazines 
• recreational activities 
• information and links for parents 
This content could be links to other websites including news agencies, NC Live, 
community websites, Internet Public Library, Spank!, and more.   
 33 
Currency 
This category included two factors:  the information on the Teen website was current and 
up-to-date and links were functional.  This included revision dates on the web pages, 
dates of YA programs being in the future, and new YA items being materials that have 
been released recently (in the last 6 months). 
Accessibility 
This category included any features on the website designed to include YA patrons with 
challenges such as language, vision, etc.  Two simple accessibility issues that were 
checked are: 
• “Speed of loading” for the teen websites; patrons have a wide range of computers 
and they will not return to websites that are slow to load (Firestone, 2004). 
• Translation into other languages for the different ethnic groups in the community 
(Farmer, 2005). 
W3C WAI standards from 2000 for Accessibility (see section 2.5 Accessibility) include 
the following issues: 
• Design selection of colors to allow legibility for patrons who have vision 
problems including color-blindness 
• Patrons need to be able change font size and turn off images. 
• Patrons should be able to navigate the screen without a mouse. 
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• The website should allow for auditory output and images to be turned off and 
the information replaced with text. 
These accessibility standards are from the standards for Accessibility established by 
W3C; there are several free online software tools to analyze website accessibility.  For 
this research, Functional Accessibility Evaluator 1.0.5 by University of Illinois at 
Urbana-Champaign was used against the home page of the teen website.  Only the home 
page of the teen website was evaluated since that page was expected to be the primary 
page with the most design and maintenance of the pages on the teen website. 
Content Analysis Capture of Results 
These results are summarized in a table (Appendix C) at the end of this research paper.  
The result table was used for summarizing the results and its data used to draw 
conclusions about the current state of public library websites for young adults in North 
Carolina. 
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Results 
Initial Data Evaluation and Sampling 
The target population for this analysis is the Public Library Systems in North Carolina.  
For the purposes of this analysis, the systems were as specified by the State Library of 
North Carolina and included both regional and county libraries.  If a regional library has 
libraries from several NC counties, but is listed as a library system by the State Library, 
then only the regional library is considered and not the county or branch libraries.  An 
example of a regional library is the Northwestern Regional Library system which 
includes thirteen branch libraries in Alleghany, Stokes, Surry and Yadkin counties.  This 
produced 77 NC library systems (see Appendix A).   
The data were gathered over a period of 2 days, 9-10 October 2010, to provide timely 
consistency between the websites.  A quick sampling was done due to websites being 
dynamic and constantly changing in response to changes in the internet.  In fact, when 
checking results 1 week later, the Durham County Public Library Teen website had been 
significantly updated.   
The first analysis was to determine if all NC public library systems have websites and 
how many have a teen web section.  For the purpose of this research, teen web section 
was a YA or Teen website, webpage, or marked section on a Kids’/Children’s webpage 
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which is reachable by a web address.  At the time of this sample, all 77 NC library 
systems have web pages and 40 (51%) have a teen web section. 
To verify whether teen web section was predominately from the larger urban library 
systems or was consistent across rural and urban library systems, population information 
for public library systems was gathered from Institute of Museum and Library Services 
(IMLS).  IMLS population categories for US data are the following: 
Percentage of US Public Libraries serving each Population Size (2004 Data) 
Population Size Percent (n=238) 
Over 1,000,000 0.4 
500,001-1,000,000 0.4 
250,001-500,000 1.7 
100,001-250,000 5.0 
50,001-100,000 6.7 
25,001-50,000 13.0 
10,001-25,000 21.8 
5,001-10,000 16.4 
Less than 5,000 34.5 
 
Fortunately all NC Library Systems provided this information to IMLS, making 
population size available for analysis.  For NC library systems, the number of library 
systems and teen web sections for the population groups are: 
Population Size Library Systems YA Web Section Percent 
500K-1M 2 2 100% 
250K-500K 4 3 75% 
100K-250K 24 12 50% 
50K-100K 25 13 52% 
25K-50K 13 6 46% 
10K-25K 6 3 50% 
5K-10K 1 0 0% 
<=5K 2 1 50% 
Total 77 40 52% 
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Given this data, the library systems in the two largest population groups, do have a 
higher percentage of teen web sections, but the remaining population groups are fairly 
consistent at 50%, even in the smallest population group, <5K. 
For this research, I wanted to ensure that the sample included the different population 
groups, especially from the largest and smallest population groups which have few 
library systems.  I grouped the library systems into the following population size groups, 
producing groups with 4-13 library systems with a YA Web section; three population 
groups have 4, 5, and 6 library systems and 2 population groups have 12 and 13.  Given 
the small number of library systems with a YA Web section (40 total), I sampled 2 
library systems from the 3 smaller groups and 3 library systems from the 2 larger groups, 
keeping the sampling ratio fairly consistent (Probability Proportionate to Size Sampling, 
PPS).  This yielded a 30% sample of the 40 NC library systems with a YA presence. 
Population 
Groups 
Library Systems with 
a YA Web section 
Sample 
Size 
Random Sample 
Numbers 
A) 250K-1M 5 2 1, 3 
B) 100K-250K 12 3 4, 6, 11 
C) 50K-100K 13 3 3, 7, 12 
D) 25K-50K 6 2 2, 6 
E) <=25K 4 2 2, 4 
Total 40 12 Sample % = 30% 
 
 
The NC library systems were ordered by the above population groups, then ordered by 
name, and numbered if they have a YA web section.  The library systems included in the 
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sample are based upon these numbers; the randomly generated numbers for selection 
are listed above. 
Population group for the NC library systems is included in the list in Appendix A, as are 
the library numbers and whether sampled. 
The analysis’ results are in Appendix C. 
NC Library Systems Content Analysis 
When reviewing the NC Library System websites for results, the primary search for 
Format, Content, Interactive, Currency, and Accessibility was done on the teen web page.  
If it was not found there, then the library system website was searched.  If the item was 
found on the library system webpage instead of the YA web page, the result was marked 
as SP (library System web Page).  Only if an item was found on the website, was the 
result marked as Y or SP.  If nothing was found on any web pages, then the item was 
marked as N. 
The IMLS data was searched for further data about young adults in the NC library 
systems, especially for YA librarians and YA or teen circulation and other data.  IMLS 
data for 2008 does not capture types of librarians and only captures children’s data. 
For the 12 sampled library systems, 5 have a YA librarian, 3 have Teen Advisory Groups 
(TAG), and 6 have a presence in Facebook, MySpace, and/or Twitter.  It is of interest that 
the sampled library systems in the 2 lowest population groups had no YA librarian, no 
TAG, and no presence in Facebook, MySpace, or Twitter. 
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Format and Interactive Web Links 
Format and the presence of an interactive web link seem to be features that would be 
influenced by a YA librarian, TAG and population size.  Both a YA librarian and TAG 
indicate that there is intention and energy directed by the public library towards their teen 
patrons; this intention and energy likely results in an expanded teen website, including 
specially designed websites and with the library having resources to maintain an 
interactive blog, wiki, or SNS. 
Population size can also influence the teen website: 
• In urban areas (larger population groups):   
the library systems has more teens with literacy and information needs, and 
supports them by developing more elaborate teen websites, or  
the urban teens have more support outside the library such as community centers, 
larger public schools, or clubs, and therefore the library does not develop as 
strong a support website. 
• In rural areas (smaller population groups):  
the library system has fewer teen patrons who rarely come to the library, so the 
library system does not perceive a need for teen support and thus has a smaller 
teen web section, or  
the library system is the only support group other than the public school system 
for the needs of the community’s teen population and the library perceives the 
needs and develops a more expansive teen website to address these needs. 
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There are 4 teen web pages which were formatted for teen preferences and 6 with a 
blog or wiki.  There does not appear to be any difference based upon population size.  
However more of the teen websites with a teenage format are at libraries with a YA 
librarian; the presence of a TAG seems to have no influence. 
For the presence of a blog, wiki or other interactive link, 6 of the libraries have one, but 
only 2 are dedicated to teens and are active.  Several are blogs by librarians with little 
input from teens, one is a general library blog with a tag (link) for young adults, and 
another blog for teens has been inactive since 2009.  There seems to be no relationship 
between TAG and an interactive website for teens; only 1 library with a blog or wiki also 
has a TAG. 
Population Groups Format (N=12) 
Blog/Wiki 
(N=12) 
A) 250K-1M 1 2 
B) 100K-250K 1 1 (SP) 
C) 50K-100K 1 1 (SP) 
D) 25K-50K 1 1 
E) <=25K 0 1 
Total 4 6 
YA Librarian 3 3 
TAG 3 1 
 
Content 
For Content, all library systems websites have location, hours, catalog, and reference 
sections, frequently on the YA web page.  Only 1 library system does not have contact 
information.  Over half the libraries have mission or vision statements on their website.  
These are for the library and not for the YA services.   
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The next most prevalent content features are community information, reference, and 
YA programs.  Over half of the library systems have all content items except for parent 
links and book clubs.  On the library systems’ websites, 48% have book clubs, but only 
33% of the YA web pages and of these, only 2 libraries have reviews by young adults, 
one of which was via a free online website.   
Content YA webpage Library or YA webpage 
Catalog 100% 100% 
Contact 83% 92% 
Reference 83% 100% 
Homework Help 75% 75% 
Hours 75% 100% 
Location 67% 100% 
YA Programs 58% 75% 
eMagazines 50% 50% 
Health links 50% 58% 
Recreation Activities 50% 50% 
Book Suggestions 42% 50% 
Community Links 42% 75% 
Help Chat or Email 42% 67% 
News links 42% 42% 
Book Clubs 33% 42% 
Book Reviews 33% 33% 
eBooks (audio or text) 33% 58% 
Book Reviews by Teens 17% 17% 
Mission or Values 17% 58% 
Parent's Link 17% 25% 
 
Currency 
The Currency category had lower results than the Content category.  Only 7 library 
systems have a date on their website and only 5 are in 2010; any revision date prior to 
2010 was considered not current since 2010 is over half past.  The YA web pages have 
years ranging from 2006 to 2010, if there is a date. 
 42 
All links are functional on only half of the library system websites.  Half of the library 
websites with a YA web section do not list any YA programs, while half do; five of these 
are in the two largest population groups.  Only 1 library system lists new books on its 
Teen website and it is in the 2nd smallest population group! 
Currency Websites (N=12) 
Revision Date 5 
All Functional Links 6 
Current YA Programs 6 
New YA Materials 1 
Accessibility 
All the library system websites load quickly.  The majority (9) have the Teen website 
linked from the public library home page; the other 3 library system websites have the 
YA web page 2 clicks away.  The YA web pages are designed to have most of the 
information at a high level (10); only 1 Teen website has a depth greater than 3 clicks. 
Only 1 library system website can be displayed in various languages.  The languages are 
Spanish, French, German, and Portuguese.  Once the website is displayed in another 
language, there is no obvious way to return to English.  A second library system website 
can display the catalog, but not the website, in Spanish. 
Accessibility Websites (N=12) 
Quick Loading 12 
Library website distance 
(one click) 9 
Depth <=3 clicks 10 
Other Languages 1 
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The Functional Accessibility Evaluator (FAE) by University of Illinois at Urbana-
Champaign was used to analyze the library system YA webpage against the W3C Web 
Content Accessibility Guidelines (WCAG).  This tool divides the results into 5 analysis 
categories: 
• “Navigation & Orientation:  Inclusion of structural markup that facilitates 
navigation and contextual orientation; 
• Text Equivalents:  Proper use of images for interoperability and the provision of 
text descriptions for non-text content; 
• Scripting:  Avoidance of scripting techniques that compromise accessibility and 
interoperability; 
• Styling:  Use of CSS styling techniques to separate content and structural 
information from styling and presentation; 
• HTML Standards:  Support for HTML standards to improve interoperability and 
provide more choices in the use of technologies for rendering web content” 
(University of Illinois at Urbana-Champaign, 2010). 
This tool reports the percentage of the website that has a Pass, Warn, or Fail result.  
These results are then summarized as a status.  The statuses are:  
Status Percent Results 
Complete (C) 100% Pass 
Almost Complete (AC) 95-100% Pass + Warn 
Partially Implemented (PI) 40-94% Pass + Warn 
Not Implemented (NI) 0-39% Pass + Warn 
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The summary of the statuses for each analysis category are listed in the table below. 
FAE Accessibility Analysis 
(N=12) 
Complete 
(C) 
Almost 
Complete 
(AC) 
Partially 
Implemented 
(PI) 
Not 
Implemented 
(NI) 
Navigation & Orientation  0 2 10 0 
Text Equivalents  0 3 9 0 
Scripting  8 4 0 0 
Styling  4 1 7 0 
HTML Standards  9 1 2 0 
 
The NC library systems are using these W3C Guidelines in their development of 
websites.  Several Teen websites are Complete (C) for Scripting, Styling, and HTML 
categories.  All of the categories are Partially Implemented (PI) or better on the Teen 
websites; none are Not Implemented (NI). 
Free NC Links 
North Carolina provides several links to public libraries with a variety of information 
desired by young adults.  They are:  
• NC Live which has several databases for reference, homework help, eMagazines, 
health, and much more 
• NC Knows which is an online librarian chat service that is available 24 hours a 
day, 7 days a week 
• NC Digital Library (NCDL) which has audiobooks and eBooks for 
downloading. 
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After starting the content analysis, I realized that these three free NC websites are not 
consistently linked from the library system websites.  I added this information to my 
analysis. 
NC Links Websites (Y or SP) (N=12) 
NC Live 12 
NC Knows 8 
NCDL 4 
 
NC Knows is available on NC Live, but it was only counted if it was on the library 
system website.  NC Knows and NC Digital Library are used less frequently than NC 
Live.   
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Discussion 
Many of the library systems in NC have a minimal implementation of a teen web section.  
There is an example of the difficulties of maintaining a teen web section at one of the NC 
public libraries; it appears that in 2008-2009 the library developed a Teen webpage, 
calendar, and blog, but has not added content since.  The last entry on the blog is from 
2009, the Teen calendar is empty, and the links on the Teen webpage are non-functional.  
The Teen Book Club which is a collaboration between the public library and the public 
high school is on the main library calendar but not on the teen calendar.  The library 
system has a staff of 4 with 1 librarian, making it difficult to fully implement a strong YA 
web section.  It appears that the library system had good intentions, but does not have the 
staff to implement and support a Teen website. 
The literature states that the YA webpage should be formatted for young adults and 
should not follow the format of the library system website.  Most of the NC YA web 
pages are not formatted for young adults and do follow the format of the library system 
website.  I noted that the teen websites using the library system format tended to have the 
most content that is easily accessible to young adults.  The general information, 
references, NC links, etc. are frequently in the header, footer, and sidebars of the public 
library system website.  When these structures are present on the YA web page, the 
content is quickly and easily accessible.  Much effort can be spent on format of the teen 
website and a good format attracts the teen patrons initially.  However teens need the 
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content; if there is not the needed content, then teens will not return to the public 
library teen website.  It is also important to remember teens report that libraries are 
stuffy, confusing, and out-of-date; the public library teen website needs to appear 
interesting to teen patrons in order for them to use it and find the needed content. 
Much of the content that is needed by young adults for their development does not need 
to be developed by the library system; it is freely available on other quality websites, 
including NC websites.  NC Live can provide much of the reference, homework help, 
eMagazines, health, news, and book suggestions; NC Knows can provide online chat 
with a librarian; NC Digital Library can provide eBooks and audio books for downloads.  
There are many free quality websites, such as IPL for Teens.  For book reviews and book 
suggestions, a few possible websites are Young Adult Books Central for reviews by 
teens, Teen Reads for a frequently changing list of books with reviews and author 
biographies, Reading Rants for a blog of teen book reviews with comments from teen 
readers.  The public library can develop a content rich Teen website with the needed 
content for teens and with have links to existing quality websites; the public library does 
not need to develop all the content websites.  It is easy to create a teen page on an SNS or 
to create a wiki or blog; these have the same maintenance issues and should be reviewed 
and updated (respond to teen comments and questions) regularly, preferably daily, to 
keep the teens engaged. 
On many library websites, the health information section contains links to national 
hotlines, national organizations and local medical facilities.  Young adults use the internet 
to look for answers; especially to questions they are too embarrassed to ask an adult.  IPL 
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for Teens has a link for “Answers to Frequently Asked Embarrassing Questions 
(FAEQs)” and NC Live has a link to Go Ask Alice; both appear to be good, informative 
websites for young adults. 
Several of the Teen websites divide the content into health, reference, homework help, 
and other categories and then link to the NC Live or IPL homepages.  The young adult 
has to navigate again to the requested information.  Both sites contain much information 
and finding the category, already selected on the library system’s YA webpage, can be 
discouraging to even knowledgeable users.  Both NC Live and IPL have the ability to 
link directly to specific information.  If a teen patron selects a category of information, 
such as Health, and then selects NC Live, IPL, or other website, the Teen website can 
link directly to that category of information on the NC Live, IPL or other website instead 
of that site’s homepage.  The Teen website should not frustrate the teen patron and should 
try to keep information accessible within three clicks. 
Many of the library systems websites and YA web pages are not kept current.  I was 
surprised to see YA web pages with dates of 2006 and 2007.  There are a few websites 
where the footer information appears to be updated automatically every year, but the 
content is not checked.  Once a website is developed, it needs to be regularly maintained 
and freshened.  Wonderful websites can become unsupported or can be removed, leaving 
the library system web page with links to out-dated websites or broken web addresses.  
This is a major problem with websites; they require time and resources for regular 
maintenance after the website is designed, developed, and published. 
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Most of the libraries have calendars; a few have ways to finds specific topics such as 
Teens on the calendars.  A few have non-calendar listings of the programs for the next 
few weeks.  Most libraries do not have listings of new materials at the library.  Likely, 
most of the libraries have bookcases displaying new books in the physical library.  To 
encourage young adults to come to the physical library, one must excite them by 
advertising the amazing new programs and materials that are available at the library. 
Most of the Teen websites and library system websites seem to be reasonably accessible 
to most patrons.  I was pleased to see the YA or Teen web page frequently available 
directly from the library system’s home page.   
I am surprised that more libraries do not make their websites available in other languages.  
The Charlotte Mecklenburg Library System uses SYSTRAN Links for their translations.  
SYSTRAN is a website translation service with different levels of support and is not free.  
Many public libraries that are facing budget cuts may find it difficult to add a translation 
service for their website. 
My content analysis of NC library systems yielded surprises both good and bad.  My 
suggestions for improving the Teen websites are: 
• Design at least a minimal format of the Teen website for teenagers.  This can be 
done by using artwork provided by one of the teen groups, using different colored 
backgrounds and fonts.  I do not think it has to be extensive, although I do think 
teens appreciate websites designed for them.  The literature suggests starting a 
Teen website design by looking at other Teen websites.  In Appendix B is a list of 
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public library Teen websites that have been noted by researchers and librarians 
as websites for inspiration. 
• Use the state websites available to the public library for as much of the Teen 
website content as possible.  NC has NC Live, NC Knows, and NCDL. 
• Include links to content needed by young adults and make it easily accessible.  If 
the teen has selected Health and then an external website for specific information, 
do not frustrate the teen patron by directing them to the external website’s home 
page; direct them to the Health information on that website. 
• For health information, include links to sites for asking for sensitive information 
in addition to including a list of the local medical facilities and national hotlines 
and organizations.  IPL and NC Live provide links for young adults to gather such 
information. 
• For book reviews and eMagazines, there are several good free websites, many 
with comments or posts by teens.  Teens will love these links. 
• The YA librarian should consider creating a teen page on an SNS and adding 
some known teens as friends; their friends will see the teen page and the number 
of teen friends will grow.  Library news, events, and new materials can be 
announced on the page and reviews of new books can be requested of the teen 
friends.  For this teen page to become and stay a success the teens need to be able 
to comment and interact with the library and their friends on the teen page; their 
input needs to be heard by the YA librarian.  The YA librarian needs to have the 
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time and commitment to review, update, and respond frequently, probably 
daily; the teen patrons are online several times a day. 
• Just as the physical plant needs regular maintenance, so does the Teen website.  
At a minimum, the links should be checked on a weekly or monthly basis.  Ask 
the teens to help with this by informing the YA librarian when a link is broken. 
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Conclusion 
For this research, I included only North Carolina public library systems.  North Carolina 
is mostly a rural state with only two relatively large metropolitan areas.  I think for any 
analysis of public library Teen websites, it is important to include larger and smaller 
systems.  Per the IMLS 2004 data (2006 report), 50% of US public libraries serve 
populations of 5000 or less.  In smaller rural areas, the public library may be one of the 
primary sources of information and recreation. 
North Carolina library systems have several good Teen websites.  There are many more 
that can be improved.  Almost half of the NC library systems have a teen web section 
directly accessible from the public library home page and with a web address that can be 
bookmarked.  In the sample, 87% of the teen websites used the same format as the library 
system website and 7% had an active teen blog or wiki.  For the selected content items, 
most public library systems include it, 100% included links to the catalog, 75% or more 
had reference and homework help, 50% or more had YA programs, health, recreation, 
and eMagazines, and 42% or more had book suggestions, library email or chat, news, and 
community information.  The main issue with the teen websites seemed to be 
maintenance; half or more had broken links or did not display current information. 
For future research, I would include a few libraries from larger urban areas that may have 
Teen websites that meet more of the suggestions in the literature.  None of the NC 
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libraries have an interactive blog or wiki that is maintained mostly by their teen 
patrons.  It may be that such websites are more easily found in middle and high school 
media centers. 
Also, for future content analysis, College Planning and Music should be included.  I did 
not analyze this data, but in re-checking some of the teen websites, I see that most teen 
websites do include links for college planning and a few include links for listening to 
music. 
It would be interesting to collect data about young adult usage of the public library, such 
as number of young adults in the community with library cards, who volunteer at the 
library, participate in programs, and check out books.  None of this information is easily 
accessible.  IMLS did not collect this data in 2008.  Some of this data might be available 
if the catalog software tracks library cards and circulation data by age. 
In North Carolina, many public libraries are using teen websites to reach their teen 
patrons.  As the technology progresses and research proves the benefits of this, hopefully 
the number and quality of North Carolina public library teen websites will grow. 
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Appendix A – NC Library Systems 
 Library Website Population Category Website Teen website Location 
1 A) 250K-1M Charlotte Mecklenburg Library http://www.plcmc.org/ Charlotte http://blogs.plcmc.org/libraryloft/ 
2 A) 250K-1M Wake County Public Libraries http://www.wakegov.com/libraries/default.htm Raleigh http://www.wakegov.com/libraries/teens/default
.htm 
3 A) 250K-1M Cumberland County Public Library & 
Information Center 
http://www.cumberland.lib.nc.us/ Fayetteville http://www.cumberland.lib.nc.us/ccplyouth/teen
sindex.htm 
4 A) 250K-1M Forsyth County Public Library http://www.forsyth.cc/library/ Winston-Salem http://www.forsyth.cc/library/generation_teen.as
px 
NA A) 250K-1M Gaston-Lincoln Regional Library System NA http://www.glrl.lib.nc.us/ Gastonia 
5 A) 250K-1M Greensboro Public Library http://www.greensboro-
nc.gov/departments/Library/ 
Greensboro http://www.greensboro-
nc.gov/departments/Library/teens/ 
NA B) 100K-250K Alamance County Public Libraries NA http://www.alamancelibraries.org/ Burlington  
1 B) 100K-250K Appalachian Regional Library System http://www.arlibrary.org/ North 
Wilkesboro  
http://www.facebook.com/pages/teenville/Appal
achian-Regional-Library-Teen-
Page/125935872954 
NA B) 100K-250K Buncombe County Public Libraries NA http://www.buncombecounty.org/governing/dep
ts/Library/default.asp 
Asheville 
NA B) 100K-250K Cabarrus County Public Library NA http://www.cabarruscounty.us/library/ Concord 
NA B) 100K-250K Catawba County Library NA http://www.catawbacountync.gov/library/ Newton 
2 B) 100K-250K Craven-Pamlico-Carteret Regional Library 
System 
http://newbern.cpclib.org/nbccpl/cpcrl.html New Bern http://newbern.cpclib.org/ya/index.html 
3 B) 100K-250K Davidson County Public Library http://www.co.davidson.nc.us/community/David
sonCountyPublicLibrarySystem.aspx 
Lexington http://ils.unc.edu/nclibs/davidson/highmiddleSc
hoolResources0910.pdf 
 
          http://www.facebook.com/thomasvilleteens 
4 B) 100K-250K Durham County Library http://www.durhamcountylibrary.org/ Durham http://www.durhamcountylibrary.org/teen.php 
NA B) 100K-250K East Albemarle Regional Library System NA http://www2.youseemore.com/earl/Default.asp? Elizabeth City 
NA B) 100K-250K Harnett County Public Library NA http://www.harnett.org/library/ Lillington 
5 B) 100K-250K Henderson County Public Library http://www.henderson.lib.nc.us/ Hendersonville http://www.henderson.lib.nc.us/hcpl_teens.html 
NA B) 100K-250K Hyconeechee Regional Library System NA http://www.co.orange.nc.us/library/hyconeechee
.asp 
Hillsborough 
NA B) 100K-250K Iredell County Public Library NA http://www.iredell.lib.nc.us/ Statesville 
NA B) 100K-250K New Hanover County Public Library NA http://www.nhcgov.com/AgnAndDpt/LIBR/Pag
es/DeptInfo.aspx 
Wilmington 
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 Library Website Population Category Website Teen website Location 
6 B) 100K-250K Northwestern Regional Library System http://www.nwrl.org/ Elkin http://www.nwrl.org/kidszone.asp#teens 
7 B) 100K-250K Onslow County Public Library http://www.co.onslow.nc.us/library/ Jacksonville http://www.co.onslow.nc.us/library/right.aspx?i
d=8542 
8 B) 100K-250K Public Library of Johnston County & Smithfield http://www.pljcs.org/ Smithfield http://www.pljcs.org/index.php?option=com_co
ntent&view=category&layout=blog&id=10&Ite
mid=4 
9 B) 100K-250K Randolph County Public Library http://www.randolphlibrary.org/ Asheboro http://www.randolphlibrary.org/teens.html 
10 B) 100K-250K Robeson County Public Library http://www.robesoncountylibrary.org/ Lumberton http://www.robesoncountylibrary.org/kids/teen.
htm 
11 B) 100K-250K Rowan Public Library http://www.rowancountync.gov/GOVERNMEN
T/Departments/RowanPublicLibrary/tabid/145/
Default.aspx 
Salisbury http://www.rowancountync.gov/GOVERNMEN
T/Departments/PublicLibrary/TeenZone/tabid/8
17/Default.aspx 
NA B) 100K-250K Sandhill Regional Library System NA http://www.srls.info/index.html Rockingham 
NA B) 100K-250K Sheppard Memorial Library NA http://www.sheppardlibrary.org/ Greenville 
12 B) 100K-250K Union County Public Library http://www.union.lib.nc.us/ Monroe http://library.booksite.com/7309/nl/?list=NLTS 
NA B) 100K-250K Wayne County Public Library NA http://www.wcpl.org/ Goldsboro 
1 C) 50K-100K Albemarle Regional Library System http://www.arlnc.org/ Winton http://www.arlnc.org/eddie/teenlinkshome.html 
NA C) 50K-100K Avery-Mitchell-Yancey Regional Library 
System 
NA http://www.amyregionallibrary.org/index.html Burnsville 
NA C) 50K-100K Beaufort-Hyde-Martin Regional Library System NA http://tlc.library.net/BHM/ Washington 
NA C) 50K-100K Braswell Memorial Library NA http://www.braswell-library.org/ Rocky Mount 
NA C) 50K-100K Brunswick County Libraries NA http://library.brunsco.net/Home/tabid/525/Defau
lt.aspx 
Southport 
2 C) 50K-100K Burke County Public Library http://www.bcpls.org/ Morganton http://www.bcpls.org/ya.php 
3 C) 50K-100K Caldwell County Public Library http://www.ccpl.us/ Lenoir http://www.ccpl.us/TeenPage.htm 
4 C) 50K-100K Chapel Hill Public Library http://chapelhillpubliclibrary.org/ Chapel Hill http://chapelhillpubliclibrary.org/txp/?id=66 
NA C) 50K-100K Chatham County Public Libraries NA http://www.chathamnc.org/Index.aspx?page=12
6 
Siler City 
NA C) 50K-100K Cleveland County Memorial Library NA http://www.ccml.org/index.html Shelby 
NA C) 50K-100K Columbus County Public Library NA http://www.columbusco.org/dotnetnuke_2/librar
y/%20LibraryHome/tabid/404/Default.aspx 
Whiteville 
NA C) 50K-100K Duplin County Library NA http://www2.youseemore.com/duplin/Default.as
p? 
Kenansville 
5 C) 50K-100K Edgecombe County Memorial Library http://www.edgecombelibrary.org/ Tarboro http://www.edgecombelibrary.org/Youth%20On
line/Teen%20Events.htm 
6 C) 50K-100K Fontana Regional Library http://www.fontanalib.org/index.html Bryson City http://www.fontanalib.org/teens.htm 
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 Library Website Population Category Website Teen website Location 
NA C) 50K-100K Franklin County Library NA http://fcnclibrary.wordpress.com/ Louisburg 
7 C) 50K-100K Granville County Library System http://www.granville.lib.nc.us/ Oxford http://www.granville.lib.nc.us/Teens.htm 
8 C) 50K-100K Haywood County Public Library http://www.haywoodlibrary.org/ Waynesville http://www.haywoodlibrary.org/index.php?optio
n=com_content&view=article&id=5&Itemid=5 
9 C) 50K-100K High Point Public Library http://www.highpointpubliclibrary.com/ High Point http://www.highpointpubliclibrary.com/index.p
hp?page=teens 
NA C) 50K-100K Lee County Library NA http://www.leecountync.gov/Departments/Libra
ryMain/tabid/125/Default.aspx 
Sanford 
10 C) 50K-100K Neuse Regional Library System http://www.neuselibrary.org/Neuse_Regional_L
ibrary/Neuse_Regional_Library.html 
Kinston http://www.neuselibrary.org/theteenspot/theteen
spot.html 
11 C) 50K-100K Rockingham County Public Library http://www.rcpl.org/ Eden http://www.rcpl.org/teens.html 
NA C) 50K-100K Rutherford County Library NA http://www.rutherfordcountylibrary.org/ Spindale 
NA C) 50K-100K Sampson-Clinton Public Library NA http://sites.google.com/site/sampsonclintonpubli
clibrary/ 
Clinton 
12 C) 50K-100K Stanly County Public Library http://www.stanlycountylibrary.org/index.html Albemarle http://www.stanlycountylibrary.org/Teens.html 
13 C) 50K-100K Wilson County Public Library http://wilsoncountypubliclibrary.sirsi.net/rooms/
portal/page/Sirsi_HOME 
Wilson http://wilsoncountypubliclibrary.sirsi.net/rooms/
portal/page/21372_TEEN_PLACE 
1 D) 25K-50K Alexander County Library http://www.alexanderlibrary.org/index.htm Taylorsville http://www.alexanderlibrary.org/kids.htm 
NA D) 25K-50K Bladen County Public Library NA http://www2.youseemore.com/bladen/default.as
p 
Elizabethtown 
NA D) 25K-50K Davie County Public Library NA http://www.library.daviecounty.org/ Mocksville 
2 D) 25K-50K H. Leslie Perry Memorial Library http://www.perrylibrary.org/ Henderson http://www.perrylibrary.org/index.php?module=
linkman&LMN_op=userMenuAction&category
=4 
NA D) 25K-50K Halifax County Library NA http://www.halifaxnc.com/library.cfm Halifax 
NA D) 25K-50K Hickory Public Library NA http://www.hickorygov.com/department/?fDD=
12-0 
Hickory 
NA D) 25K-50K McDowell County Public Library NA http://www.mcdowellpubliclibrary.org/ Marion 
3 D) 25K-50K Mooresville Public Library http://ci.mooresville.nc.us/portal/library Mooresville http://ci.mooresville.nc.us/portal/library_teens 
4 D) 25K-50K Nantahala Regional Library System http://www.youseemore.com/nantahala/ Murphy http://www.youseemore.com/nantahala/teens.as
p 
5 D) 25K-50K Pender County Public Library http://www.youseemore.com/PenderPL/ Burgaw http://www.youseemore.com/PenderPL/content
pages.asp?loc=29 
NA D) 25K-50K Pettigrew Regional Library System NA http://www.pettigrewlibraries.org/ Plymouth 
NA D) 25K-50K Scotland County Memorial Library NA http://www.scotlandcolibrary.com/ Laurinburg 
6 D) 25K-50K Transylvania County Library http://www.transylvania.lib.nc.us/ Brevard http://library.transylvaniacounty.org/blog/ 
NA E) <=25K Madison County Public Library NA http://www.madisoncountylibrary.org/ Marshall 
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NA E) <=25K Mauney Memorial Library NA http://www.mauneylibrary.org/ Kings Mountain 
1 E) <=25K Polk County Public Library http://publib.polknc.org/ Columbus http://www.facebook.com/pages/Columbus-
NC/Teens-at-Polk-County-Public-
Library/48865473717 
2 E) <=25K Roanoke Rapids Public Library http://www.youseemore.com/RoanokeRapids/ Roanoke Rapids http://www.youseemore.com/RoanokeRapids/ab
out.asp?p=15 
3 E) <=25K Southern Pines Public Library http://www.sppl.net/Library/ Southern Pines http://www.sppl.net/Library/YoungAdults.aspx 
NA E) <=25K Warren County Memorial Library NA http://www.wcplnc.org/ Warrenton 
NA E) <=25K George H. & Laura E. Brown Library NA http://www.ci.washington.nc.us/library.aspx?rId
=582 
Washington 
NA E) <=25K Farmville Public Library NA http://www.farmville-
nc.com/departments_library.htm 
Farmville 
4 E) <=25K Harold D. Cooley Library http://www.townofnashville.com/library.html Nashville http://library.townofnashville.com/teens.html 
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Appendix B – Noted Public Library Teen Websites 
These are potential websites for reviewing before designing a Teen website.  They are not 
included in the content analysis in this paper. 
Noted Public Library Websites 
Allen County (IN) Public Library 
http://acplteens.wordpress.com/ 
Boulder (CO) Public Library 
http://www.boulderteens.org/ 
Campbell County (WY) Public Library System 
http://www.ccpls.org/html/teens.html 
Carnegie Library of Pittsburgh 
http://www.clpgh.org/teens/ 
Chicago Public Library 
http://www.chipublib.org/forteens/index.php 
http://youmediachicago.org/ 
http://chipublib.org/forteens/teensbookreviews/index.php 
Clearwater (FL) Public Library  
http://www.clearwater-fl.com/cpl/teens/index.asp 
Los Angeles Public Library  
http://www.lapl.org/ya/ 
Pima County Public Library (Tucson, AZ) 
http://www.library.pima.gov/teenzone/ 
Santa Cruz (CA) Public Library 
http://www.santacruzpl.org/teens/ 
Seattle (WA) Public Library 
http://www.spl.org/default.asp?pageID=audience_teens 
St. Charles (MO) City-County Library District 
http://www.youranswerplace.org/teens 
The Public Library of Cincinnati and Hamilton County 
(OH) http://teenspace.cincinnatilibrary.org/ 
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Appendix C – Results Worksheet 
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